RONESANS REASURANS VE SiGORTA BROKERLIK ANONIM SiRKETI

Website Cookie Disclosure Statement

About the Disclosure Statement

As Ronesans Reasiirans and Insurance Brokerage Joint Stock Company (“Ronesans™), we use certain
technologies such as cookies, pixels, and GIFs (collectively referred to as "cookies") during your visits to
our online platforms to enhance your experience. The use of these technologies is carried out in compliance
with the relevant legislation, primarily the Personal Data Protection Law No. 6698 (“Law”).

The purpose of this Cookie Disclosure Statement is to provide information regarding the processing of
personal data obtained through the use of cookies by users/members/visitors of the website
(https://www.ronesansbroker.com/) (“Site”) during its publication. This disclosure explains which types of
cookies are used on the Site, for what purposes, and how you can control these cookies.

More detailed information on the processing of personal data by Ronesans Reasiirans and Insurance
Brokerage Joint Stock Company can be found in the Ronesans Personal Data Protection and Processing
Policy available at https://www.ronesansbroker.com/.

Purposes for Using Cookies

Ronesans Reasiirans and Insurance Brokerage Joint Stock Company uses cookies on the Site for various
purposes and processes personal data through these cookies. The main purposes are as follows:

— To perform essential functions necessary for the operation of the Site: These include functions that
facilitate user experience, such as ensuring members who have logged in do not have to re-enter their
passwords when navigating between different pages of the Site.

— To analyze the Site and improve its performance: This involves tasks such as integrating the different
servers on which the Site operates, determining the number of visitors to the Site, adjusting performance
settings accordingly, and implementing features that make it easier for visitors to find what they are looking
for.

In accordance with Articles 5 and 8 of the Law and under relevant legislation, personal data may be
processed for the purposes stated above, either based on consent when necessary or without consent in
cases where exceptions apply. As Ronesans Reasiirans and Insurance Brokerage Joint Stock Company, the
personal data outlined in this disclosure may be shared with suppliers, legally authorized public institutions,
and individuals in compliance with the law, limited to the purposes mentioned above. The recipient of the
data may store this personal data on servers located anywhere in the world.

Cookies Used on the Site
Difterent types of cookies are used on the Site. Both first-party cookies (placed by the Site being visited)
and third-party cookies (placed by servers other than the Site being visited) are used.

Essential Cookies

The use of certain cookies is mandatory for the Site to function properly. For example, authentication
cookies that are activated when you log into the Site ensure that the session remains active as you move
from one page to another.

Performance and Analysis Cookies
These cookies help analyze Site usage and performance, improving the services offered. They detect which
pages are most viewed by visitors, whether the Site functions as expected, and identify potential problems.



Cookies Details
ASP.NET_Sessionld This cookie is only used on websites in a
login area. It is necessary to identify
requests from the same browser during a
limited session time while browsing the
website. (It expires when you close your
browser.)

_ga
It is used by Google Analytics to assess the purpose

of the user's visit and creates reports on website
activity for site administrators, aiming to improve the
customer experience.

This cookie is used by Google Analytics to assess the
purpose of the user's visit, create reports on website
activity for site administrators, and aims to improve
the customer experience.

It is associated with Google Universal Analytics. This
is a new cookie, and no information has been
provided by Google. As observed, it records and
updates a unique value for each page visited.

_ym_d
Determines whether a user has ad blockers.

ym isad Records the date of a user's first session on the site.
_ym_metrika enabled, These cookies are used to measure and analyze
_ym _mp2 substs traffic on this website. The cookies use the Yandex
Metrica script, which belongs to Yandex.
_ym uid Ensures that Session Replay functions properly.
_ym_visorc 20637298 These cookies are used to measure and analyze
traffic on this website. The cookies use the Yandex
Metrica script, which belongs to Yandex.
metrika enabled This cookie is used to track visitors across multiple
websites to deliver ads tailored to the visitor's
preferences.

Use and Control of Cookies
Cookie preferences can be customized by changing the browser settings. The following links may be useful
for this purpose.



Adobe Analytics  http://www.adobe.com/uk/privacy/opt-out.html
AOL https://help.aol.com/articles/restore-security-settings-and-enable-cookie-
settings-on-browser

Google Adwords  https://support.google.com/ads/answer/2662922?hl=en
Google Analytics  https://tools.google.com/dIpage/gaoptout

Google Chrome  http:/www.google.com/support/chrome/bin/answer.py?hl=en&answer=95647

Internet Explorer  https://support.microsoft.com/en-us/help/17442/windows-internet-explorer-
delete-manage-cookies

MozillaFirefox http://support.mozilla.com/en-US/kb/Cookies

Opera http://www.opera.com/browser/tutorials/security/privacy/
Safari https://support.apple.com/kb/ph19214?locale=tr TR
Data Subject Rights

In accordance with Article 11 of the Law, data subjects have the right to:

* Learn whether personal data is being processed,

* Request information if personal data has been processed,

* Learn the purpose of processing personal data and whether it is being used in accordance with the
intended purpose,

* Know the third parties to whom personal data has been transferred, either domestically or abroad,

* Request correction of personal data if it has been processed incompletely or inaccurately, and request that
the correction be communicated to the third parties to whom the personal data was transferred,

* Request the deletion or destruction of personal data if the reasons for processing no longer exist, even if
the data has been processed in accordance with the law and other relevant regulations, and request that this
be communicated to third parties to whom the data has been transferred,

* Object to any negative outcome arising from the exclusive analysis of processed data by automated
systems,

* Request compensation if they suffer damage due to unlawful processing of personal data.

Requests related to these rights can be submitted to Ronesans Reasiirans and Insurance Brokerage Joint
Stock Company through the methods specified in the "Data Subject Application Form" available at
(https://www.ronesansbroker.com/). Applications will be evaluated and finalized as soon as possible, but no
later than 30 (thirty) days. While it is generally essential that no fees are charged for these requests,
Ronesans Reasiirans and Insurance Brokerage Joint Stock Company reserves the right to charge a fee based
on the tariff set by the Personal Data Protection Board.

Ronesans Reasiirans and Insurance Brokerage Joint Stock Company may cease using cookies on the Site,
change their types or functions, or add new cookies to the Site.

Ronesans Reasiirans and Insurance Brokerage Joint Stock Company reserves the right to change the
provisions of this disclosure statement at any time. Any changes to the updated disclosure statement will
take effect upon publication on the website. The last update date is stated at the top of the statement.

The Data Subject acknowledges that if they make a request that results in the inability of Rénesans
Reasiirans and Insurance Brokerage Joint Stock Company to use any of their personal data, they may not be
able to fully benefit from the operation of the Site, and they accept that any responsibility arising from this
will lie with them.

Ronesans Reasiirans Ve Sigorta Brokerlik A.S
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RONESANS REASURANS VE SiGORTA BROKERLIK ANONIM
SIRKETI COOKIE POLICY

("Ronesans") processes and protects the personal data of wvisitors ("visitor") to the website
("https://www.ronesansbroker.com/") in accordance with the Personal Data Protection Law No. 6698 ("Law"). This
Website Privacy and Cookie Policy ("Policy") outlines the processing of visitors' personal data, cookie policies, and
website privacy principles.

Cookies are small text files that store small amounts of information. Cookies are stored on your device or network server
through browsers by the websites you visit. When the website is loaded in your browser, the cookies are stored on your
device. Cookies ensure the website functions properly, is made more secure, and provides a better user experience. Session
and local storage areas are also used for the same purposes as cookies. Our website does not use cookies, but session and
local storage areas are operational.

To ensure that visitors can benefit from our website in the most efficient way, cookies are used. If cookies are not
preferred, they can be deleted or blocked from browser settings. However, this may negatively affect the performance of
our website. Unless the visitor changes the cookie settings in their browser, it is assumed they accept the use of cookies on
this site.

1. Purpose of Processing Personal Data

Your personal data obtained due to your visit to our website is processed by Ronesans in accordance with Articles 5 and 6
of the Law for the following purposes:

» Conducting necessary activities for the execution of the commercial activities carried out by Ronesans and related
business processes,

» Conducting necessary activities to ensure the relevant persons benefit from the products and services offered by Ronesans
and related business processes,

* Customizing and promoting the products and services offered by Ronesans according to the likes, usage habits, and needs
of the relevant persons.

2. Parties to Whom Personal Data is Transferred and the Purpose of Transfer

Your personal data obtained due to your visit to our website may be transferred to natural persons and private legal
entities, our shareholders/business partners, suppliers, legally authorized public institutions, and organizations with which
we have contractual service collaborations, in accordance with the conditions and purposes for personal data processing
specified in Articles 8 and 9 of the Law.

3. Method of Collecting Personal Data

Cookies are small text files stored on the device or network server through browsers by the websites visited. When our
website is visited, cookies are applied not only to our website but also, with the visitor's permission, to domains such as
google.com, facebook.com, twitter.com, instagram.com, linkedin.com, and youtube.com.

4. Purpose of Using Cookies

Our website uses both first-party and third-party cookies. First-party cookies are mostly necessary for the website to
function properly and do not store personal data. Third-party cookies are used to improve the performance, interaction,
security, and advertising of our website, ultimately providing better service. These cookies also help speed up future
interactions with our website. In this context, cookies are used for the following purposes:

Statistics: These cookies store information such as the number of visitors to the website, the number of unique visitors,
which pages of the website were visited, and the source of the visit. This data helps us analyze and improve the website's
performance.

Marketing: Our website serves advertisements. These cookies are used to personalize the ads we show you, making them
more meaningful to you. They also help us track the effectiveness of these ad campaigns. The information stored in these
cookies may also be used by third-party ad providers to show you ads on other websites in your browser.

Functional: These are cookies that help with some non-essential functions on our website. These functions include
embedding content such as videos or sharing website content on social media platforms.

Preferences: These cookies help us save your settings and browsing preferences, such as language preferences, so that
you have a better and more efficient experience on future visits to the website.

The types of cookies technically used on our website are shown in the table below.

The types of cookies technically used on our website are shown in the table below.


https://www.ronesansbroker.com/

Session Cookies Session Cookies are temporary cookies used during visitors' visits to our website,
which are deleted after the browser is closed. Their purpose is to ensure that the
website functions properly during your visit.

Persistent Cookies are types of cookies used to enhance the functionality of the
Persistent Cookies website and provide visitors with faster and better service. These cookies are used to
remember your preferences and are stored on your device through browsers.

Technical Cookies Technical Cookies ensure the operation of the website and identify non-functioning
pages and areas on the website.

If visitors log into the website using their passwords, they are recognized as site users

Authentication Cookies - . ; )
on each page they visit, preventing them from having to re-enter their password on

every page.
Flash Cookies These are types of cookies used to activate visual or audio content available on the
website.
Customization Cookies Cookies are used to remember users' preferences, such as language, even when

visiting different pages of the website.

Analytical Cookies These cookies track analytical results, such as the number of visitors to the website,
the pages viewed, visit times, and scroll movements across pages.

* To enhance the services offered to you by improving the functionality and performance of the website,

* To improve the website, offer new features through the website, and personalize the features offered based on your
preferences,

» To ensure the legal and commercial security of the website, yourself, and Oz Dogan Hirdavat.

1. Controlling Cookie Preferences

Different browsers offer various methods to block and delete cookies used by websites. To block/delete cookies, browser
settings must be changed. For more information on how to manage and delete cookies, you can visit
www.allaboutcookies.org. Visitors can customize their cookie preferences by changing the browser settings.

2. Rights of Data Subjects

Requests related to the rights of data subjects, as regulated in Article 11 of the Law on the Protection of Personal Data, can be
submitted to Ronesans by filling out the Personal Data Application Form, which can be accessed at
https://www.ronesansbroker.com/. Depending on the nature of the request, applications will be finalized as soon as possible,
but no later than thirty days, and without charge. However, if the process incurs any additional costs, a fee may be charged
according to the tariff set by the Personal Data Protection Board.

3. Enforcement of the Policy

This Policy comes into force on the date it is published. In the event of an update to the entire Policy or certain articles, the
enforcement date of the Policy will be revised.

You can access the Ronesans Personal Data Protection and Processing Policy, the Personal Data Retention and Disposal
Policy, and the Personal Data Application Form at https://www.ronesansbroker.com/
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